
 
Terms and Conditions: Citi PremierMiles - Agoda Year Long Promotion  
 
1. Up to 7.2 Miles promotion is valid for bookings made between now till 31 December 2026 and for stay from now till 30 

April 2027. 

 

2. This promotion is valid only for Citi PremierMiles Visa/MasterCard Cards issued in Singapore, including 

supplementary cards 

 

3. Citi PremierMiles Visa/MasterCard cardmembers of Citibank Singapore (“Cardmember”) must make booking via the 

dedicated landing page at www.agoda.com/bonusmiles and must settle payment with their Citi PremierMiles Visa 

Card or Citi PremierMiles MasterCard Card to be entitled to bonus 5 Citi Miles per S$1 spent on hotel bookings. 

 

4. In addition to what you currently earn on the card (“base earn rate” as defined in point 5 below), you will be entitled to 

an additional 5 Citi Miles (bonus earn rate). 

 

5. The base earn rate will credited upon transaction approval. Base earn rates are as follows: 

• 1.2 Citi Miles per S$1 spend on Local Spend on Citi PremierMiles Visa/MasterCard Card 

• 2.2 Citi Miles per S$1 spend on Overseas Spend on Citi PremierMiles Visa/MasterCard Card 

 

6. Local Spend refers to retail transactions denominated in Singapore Dollars. 

 

7. Overseas Spend refers to retail transactions denominated in currency other than Singapore Dollars. 

 

8. The bonus earn rate of 5 Citi Miles will be credited to the Cardmember’s credit card account within 2 calendar months 

from the last day of the month in which the Cardmember departed from the hotel. 

 

9. Citi Miles are not cumulative and will not be awarded to Cardmember who elect to use other discounts, promotions, 

discounted items and fixed price items (unless specified).  

 

10. Citi Miles incentive is applicable to selected merchant (pre-paid) hotels only, of which AGODA is the party receiving 

and handling the payment from the Cardmember. 

 

11. Citi Miles can only be earned by one Cardmember per booking and cannot be split between two or more 

Cardmembers. 

 

12. Citi Miles earned are inclusive of hotel tax and services charges. 

 

13. Where Citi Miles are earned on the basis of the amount transacted on the Citi Card, unless otherwise specified, 

bonus Citi Miles for this campaign are only earned on the accommodation component of the stay, not on ancillary 

charges such as meals, mini-bar, beverages, phone, laundry or other extra costs charged to the room account. 

 

14. The Cardmembers are bound by the terms and conditions of AGODA and Citibank. 

 

15. In case of dispute, all disputes will be referred to AGODA, the decision of AGODA shall be final. 

 

16. The issuance and redemption of the Citi Miles for Citi PremierMiles Visa/MasterCard Cards are subject to applicable 

terms and conditions which is available at http://www.citibank.com.sg/premiermiles. 

 

17. Citibank shall not be responsible for the quality, merchantability or the fitness for any purpose or any other aspect of 

the products and/or services provided by third parties which are redeemed using the Citi Miles. Citibank shall not at 

any time be held liable for any loss, injury, damage or harm suffered by or in connection with the products and/or 

services provided by third parties. 

 

18. AGODA and/or Citibank reserves the right to extend the promotion, vary, delete or add to any of these terms and 

conditions from time to time at its discretion. These terms and conditions prevail over the contents of any brochure or 

other promotional material advertising the Citi PremierMiles – Agoda 7.2 Citi Miles Year-long promotion. 

 

19. “Citibank” refers to Citibank Singapore Limited. 
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