
 
 

Important Update  
 
Rewards Redemption: Unavailability of Rewards Redemption Notifications, Pay with 
Points via SMS and Always Pay with Points 
 
Citibank Singapore Limited is working to implement put in more stringent measures to bolster 
the security of digital banking, including progressively removing clickable links in emails and 
or SMSes sent to you.  
 
As our rewards redemption notifications, Pay with Points via SMS and Always Pay with Points 
services rely on clickable links, we wish to inform you that these notifications and services 
will not be available from 26/01/22 until further notice.  
 
Please be informed that for your rewards redemption details, you can log in to Citibank Online 
- Citi ThankYouSM Rewards page. Please refer to Annex A below on how to access your 
rewards redemption history. Please refer to Annex B if you would like to check on the status 
or itinerary of your travel redemptions that you’ve made through Citi ThankYou Rewards. 
 
You can still offset your purchases through Pay with Points via the Citi Mobile App. Please 
refer to Annex C on how to redeem through Pay with Points via the Citi Mobile App. 
 
We regret any inconvenience caused. 
 
For assistance, please contact our CitiPhone Banking hotline at 6225 5225 from 8am to 
8pm. 
  



Annex A – How to access your rewards redemption history on Citi ThankYou 
Rewards 
 
Step 1: Go to www.citibank.com.sg  
 

 
 
Step 2: Select “Rewards & Offers” 
 

 
 

http://www.citibank.com.sg/


Step 3: Complete your OTP verification. Select which card to redeem with and select 
“Redeem Now” and you will be redirected to Citi ThankYou Rewards page. 

 
 
Step 4: Hover your arrow over your points balance on the top right of the screen then select 
“My Order History”. 
 

 
 
  



Step 5: You can see all your rewards redemptions in this history list. Select “View Details” to 
see more information on the specific rewards redemption. 
 

 
 
 
Step 6: You can see all the relevant information with regards to your rewards redemption 
such as the type of redemption, amount of Points redeemed, shipping status and more. 
 

 
 
 



Annex B – How to check on the status or itinerary of your travel redemptions on Citi 
ThankYou Rewards 
 
Step 1: Go to www.citibank.com.sg  
 

 
 
Step 2: Select “Rewards & Offers” 
 

 
 

http://www.citibank.com.sg/


Step 3: Complete your OTP verification. Select which card to redeem with and select 
“Redeem Now” and you will be redirected to Citi ThankYou Rewards page. 

 
 
 
Step 4: Hover over the main navigation and select “Travel” then “Flights”.  
 

 
 
  



Step 5: Select “My Trips”. 
 

 
 
Step 6: You will be able to see all your travel redemptions, travel dates, status and 
itineraries.  
 

 
  



Annex C – How to redeem through Pay with Points via the Citi Mobile App 
 
Step 1: Login to the Citi Mobile® App. Tap on your rewards balance on the top of the screen 
and open the Rewards Dashboard. 
 

 
 
Step 2: Tap on "Pay with Points" or "Pay with Miles" 
 



 
 
Step 3: Select the transactions you wish to redeem for. You can select up to 5 other 
transactions to redeem. Review and tap on "Pay with Points" or "Pay with Miles" to proceed 
with the redemption. 
 



 
 
Step 4: Upon confirmation of a successful redemption, a statement credit will be reflected in 
your next statement of account. 
 



 


