citibank

BROKERAGE - ENHANCED TRADING PLATFORM USER

GUIDE

Contents

LOZIN 1O YOUF ACCOUNT....eeiieiieeiie ittt ettt e e e e ettt e e e e e s e s eabbbee e e e e e s e s asaebteeeeeesssansssaaeaeessesannnnnes 1
Entering Brokerage PlatfOorm . ... e ettt 2
Placing Trades - NOIMaAl TratES ....uuiiiicuiieeiiiieeeeeiteee sttt e e sstte e e s sttt e e s sbee e e s sbteeessbeeeesssteeesssseaeessnsseeessnnes 4
Placing Trades - STOP LOSS LIMIT ....uiiiiiciiieeiiiiiie ittt esiree e e e st e e s sbte e e s s bte e e s sabeeeessnreeeesanes 5
Tracking Trades - Trade StatUS......uuii it e e s e e s sbee e e e sbeeeessbeeeeesanraeessanes 6
Tracking Trades - Transaction HiStOrY......ciicuiiiiiiiiiie ittt st e e s e e s s bee e e e sbraeeeeanes 7
Tracking Trades - CONTratt NOTES.....ciicuiiiiiiiiie ettt e e e e e e st ee e e s sbee e e e sbeeeessbeeeeessnraeessnnes 8
Finding Securities Information — StoCk QUOLE .......coiiviiiiiiiiiie e 9
Finding Securities Information — Streaming QUOtE SEIVICE ......ccccueiriiiiriieriie ettt 10
Finding Securities INformation - Charts ......c.uei i sare e 12
Finding Securities Information - Advanced Charting .........ccccveivciiiiiniiiee e 13
Finding Securities Information - Company Profile..........couviiiiiiiiiiiicce e 14
Finding Securities Information - BIOCK Trades ........ccoccuiieiiiiiieiiiiiee ettt e e e v e e 15
Monitor Your Securities and Settlement Accounts - My ACCOUNT ......cvviiiiiiiieeciiiee e 16
Monitor Your Securities and Settlement Accounts - Portfolio Holdings ........ccoeecuviieviieeiiiieicciieee 17
Oy 1 oY= @ 1d o T=T ol WeTo] I |V, LV oY o] | oo USSR 18
Using Other ToOoIs - WatChliSt .........ciiiiieieeee e s e e e st e e e sareeeean 19
6T Y = @ 1 o1 ol Moo AN [T o RSP 20
Accessing Research Information - RESEANCN ........coiiiiiiii i 22

For More INformation — INFO CONTIE ......oviiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeee ettt e e e e e e e e e e eeeeeeeeeeeeeeeeeeeeeees 23
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Login to Your Account

1. Login to your account at www.citibank.com.sg

Citibank Singapore AboutUs ContactUs | Search our site (o}
Home Personal Banking Citigold Citigold Private Client Commercial Bank
tibank
Home Credit Cards Ready Credit Deposits Investments Insurance Mortgages Loans Services

§ 55150,000 to 4 % :
shop, dine and Login to Citibank Online

drive

Please select

Up to 50% off
festive treats

Gain an Edge.

Citibank Brokerage. Powered by Citi. 7

25% off shipping » How to login
charges with Citi
Globeshopper » Learn more about Citibank Online

Apply For a New Account v

25% off
SafeTravel

Learn More | |8 Peamium
v

2. Scroll over Investment and select Brokerage

Citibank Singapore

citibank

Home | My Account~ Payments & Transfers~ | Investment~ = Services~

Investment Senices
Citibank Brokerage

Unit Trusts

Welcome to Citibank Online Last login: 01 Dec 2011 at 10:47 Al

Market Watch

LI A e B Foreign Currency Rates

SafeTravel Instant travel insurance. 25% discount extended till 31 Jan 2012! Apply instantly atwww citibank com.sg/zafetravel or call CitiPhone
at 6225-5225. T&Cs apply.

3. Keyin One-Time PIN (OTP) when prompted
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Entering Brokerage Platform

1. Read through Agreement for Citibank Securities Services

Citibank Singapore Search Our Site 0
citibank
Home My Account~ Payments & Transfers~ | Investment~ | Services~

Investment Services Citibank Brokerage Unit Trusts Market Watch Foreign Currency Rates

Brokerage Services
AGREEMENT FOR CITIBANK SECURITIES SERVICES
1. Introduction
The terms of this Agreement shall apply to Citibank’s provision of the Services.
2. Interpretation

2.1In this Agreement, unless the context otherwise requires, the following terms shall have the following meanings: "Account” means any or all of my accounts with you (whether held singly
or jointly with other persons, and including but not imited to the Securities Account, and savings, deposits, investment and secured/unsecured lending facilties);

“Applicable Laws" means, all applicable statutes, laws and regulations relating to securities dealings or investments and any other applicable requirements, imposed by any competent
regulatory body or imposed by or arising under the constitution, rules, regulations, bylaws, customs, usage and interpretations of the exchange or market, and its clearing house,

2. Atthe bottom on the page, click | Agree

32, Applicable Laws and Regulations

32.1 My relationship with you, the operation of the Securities
Account and Settlement Account and all transactions effected under this Agreement and all business with you are subject to, and governed by, all Applicable Laws. You shall have
no obligation to inform me of any Applicable Laws and | agree that it i= my respoensibility to comply and observe all Applicable Laws.

32.2 In the event of any conflict between this Agreement and any Applicable Law, this Agreement shall be modified or superceded to the extent neces=ary to eliminate such confiict but
=hall in all other respects continue in full force and effect.

32.3 You and your affiliated companies =hall be entitled, and are hereby authorized by me, to take any action or refrain from taking any action (including the disclosure of any information
relating to me or my transactions with you or any affiliate} which you or the affiiate consider appropriate for the purpose of complying with any Applicable Laws. Neither yvou nor
your affiiated company or your respective employess shall be liable as a result of taking or refraining from taking any action in good faith in the circumstances contemplated in this
clause.
1"We have read and understood the Agreement for the Ctibank Securities Services and accept and agree to be bound by its terms, as amended and supplemented from time to time
by Citibank Singapore Limited.

Citigroup.com Security Locations Terms & Conditions Privacy Careers

3. Read through New York Stock Exchange and American Stock Exchange Agreement

Investment Services Citibank Brokerage Unit Trusts I

Brokerage Services
New York Stock Exchange ("NYSE") and American Stock Exchange Agreement ("AMEX") Online Agreement

[Citizank Singapore Limited] ("Wendor™y agrees to make "Market Data” available to you pursuant to the terms and conditions
=&t forth in thiz agreement. By manifezting your az=ent in the 2pace indicated below, you ("Subscriber”) agree to comphy
with those terms and conditions.

Az your agreement for the receipt and use of market data provides, the securitiez markets (1) rezerve all rights to the
market data that they make available; (2) do not guarantee that data; and (3) =hall not be liable for any loss due either to
their negligence or to any cause beyond their reasonable control.

SECTION 1: TERMS AND CONDITIONS OF GENERAL APPLICABILITY
1. MARKET DATA DEFINITION - For all purposes of this Agreement, "Market Data™ means (a) last sale information and
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4. Atthe bottom on the page, click | Agree

11. PERSONAL AND EMPLOYMENT DATA - A= a prereguisite to qualifying as a "Nonprofessional Subscriber”, Subscriber
=hall provide the following information:
Subscriber's name and address:

Subscriber's occupations (list all eccupatiens - including homemaker, student, retires, stc.):

Mame(z) and addrezz(ez) of Subscriber's employer(z):

Subscriber's title(z) and/or position(z):

Subscriber's employment functions (description):

Subscriber =hall notify WVender prompthy in writing of any change in hiz or her circumstances that may cause him or her to
ceasze to qualify as a Nonprofezsional Subscriber.

. CERTIFICATION - By clicking on the fellowing box, Subscriber hereby certifies that he or =he fallz within Paragraph 'z
definition of Nenprofez=sional Subscriber” and that the perzonal and employment infermation that he or 2he has included in
Paragraph 11 is truthful and accurate.

Citigroup.com

5. Read through Nasdaq Stock Market Agreement

Investment Services Citibank Brokerage Unit Trusts

Brokerage Services
The Hasdaq Stock Market, Inc. ("NASDAQ") Subscriber Agreement

1. The word "Corperations” means The NASDAQ Stock Market, Inc. and itz affiliates. The word "Information™ means
certain data and other information: relating to zecurities or other financial instruments, productz, vehicles or devices;
or relating to Persons regulated by the Corporations or to activities of the Corporations; or gathered by the
Corporations from other 2ources. The word "or” includes the word "and”™. The phrage "Claims or Logges™ means any
and all liabiltiez, obligations, lozzes, damages, penalties, claims, actions, suitz, cosis, judgments, settlements, and
expenszes of whatever nature, whether incurred by or iszued against an indemnified party or a third party, including,
without limitation, (1} indirect, special, punitive, conzequential or incidental losz or damage, (including, but not limited
to, trading losses, loss of anticipated profits, loss by reasen of shutdown in operation or increased expenses of
operation, or other indirect loss or damage) and (2) administrative costs, investigatory costs, ltigation costs, and
auditors’ and attorneys’ fees and digsbursements (including in-house personnel). The word "Perzon” means any

6. Atthe bottom on the page, click | Agree

VENDORS CAN IMPACT SUBSCRIBER'S RIGHT S BUT NOT NASDAGQ'S RIGHT 5: WVendor does not have autherity to
change the Agreement. Vendors are obligated to provide notice of NASDAQ changes to Subscriber, but if they do not,
NASDAQ's notice to Vendor iz still effective, az to Sub=scriber including netice of cancellation. [4bove Paragraph 1 and
Paragraph 17]

Signature =ection: This section incorporate all
terms of the NASDAQ Subscriber Agreement by
this reference.

Do you qualify az a non-profeszional az defined in
paragraph[1] of the agreement? @ Yes 0 No
Please verify your Name (Subscriber): MNAGORA ONG

Please verify the last 4 digits of your
Citicard No (Signature):
Date: 05/12/2011

JOOCOOCOOOOOETTE

|If you =igned the Agreement, make a copy for your records(glectronically or otherwise) To confirm
your gignature and the accuracy of the information above select the "Signature confirmed™ check box
below which will submit the agreement and legally bind Subscriber to the agreement

|:| ignature confirmed
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Placing Trades - Normal Trades

1. Click on Trade Now

Trade No

My Trades Stock Snapshot

My Account My Toolbox

citibank

Research Info Centre

Normal Stop Loss Limit

Trade How - Normal Order

Help

Securities Account:
Market:

Stock SymboliCode:
Stock Symbol Guide

Settlement Account:
Actiomn:

Quantity:

Price:

Order Type (7):

Good Till (mmiddiyyyy):

Sellable Quantity (7) :

Inquiry

Total Buying Power (?):

Cancel

2. Enter your order details

3. Click Next

Contact Us

HOOOOK0002
ESf

Quick Quote

[xo00000012 5602012 [
O Buy O sel
e [3]
FHE

Wy Portfolio
SGD 2012

Next

e Click Stock Symbol Guide to search for the stock symbol of the security you want to trade
e Click Quick Quote to view real-time stocks information

Page | 4
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Placing Trades - Stop Loss Limit

1. Click on Trade Now, and select Stop Loss Limit

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Normal Stop Loss Limit

Trade How - Stop Loss Limit Order
Help Contact Us

Securities Account: HHHK0002

Market:

Stock SymboliCode:

Stock Symbol Guide Quick Quote

Settlement Account: [xoccocmoi2 seD2012 [w
Action: Buy @ Sell

Quantity:

Order Type (7): Stop Loss Order

Stop Loss Price:

Lowest Selling Price:

Good Till (mmiddiyyyy): 1000172012 e |
Sellable Quantity (7):

Inguiry Iy Partfolio
Total Buying Power (7} : SGD 2012

cae =3

2. Enter your order details

3. Click Next

e Stop Loss Limit option is only valid for “Sell” trades
e Enter Lowest Selling Price that is lower than Stop Loss Price

e The Lowest Selling Price cannot be lower than SGD, USD or HKD 0.01 and 90% of Stop Loss
Price

Page | 5



Tracking Trades - Trade Status

1.

Click on My Trades, and select Trade Status

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Trade Status,

Trade Status

citibank

Transaction History Contract Notes

Here are all your current stock orders which placed from the market close of previous trading day.

S
W Printer Friendly

Securities: 2000001341 View by status:| All A More about order status
- All n
Market: -SG Open d ]
- Price Monitoring
Partially Filed Page 1 Of 2
Order Filled Orders
Stock Stock Name . Reject / Cancelled / Expired Orders - _— Order -
OrderDate > OrderRef.v (o8 . 3 J:ctmn Ortmrryin i LasE wder Qty FilledQty Validfil g o' Action
Reject /
09052012 1123210031580654 N33 Lot BUY  Limit Order 100.000 2,000 tanszotz  Canceled!
Yenlk Expired
Orders
Reject /
/001D . - - [P Cancelled /
0905012 1123209560814383 DOS D08S BUY  Limit Order 10.000 2,000 ososzorz R
Orders
Reject /
O7I05/2012  1128011091106907 553 SMRT BUY  Limit Order 1785 1,000 07052012 E::E::E“
Orders
07052012 112801 0183520142 N33 "i’::':a BUY  Limit Order 50,000 1,000 070542012 !

Under View by status, select a category

Click on ™ or v to sort your orders by Order Reference Number

Click on > or < to sort your orders by time and date

Click on More about order status for description of the order status

Orders

Page | 6



citibank

Tracking Trades - Transaction History

1. Under My Trades, and click on Transaction History

Trade How My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Trade Status Transaction History, Contract Hotes

Transaction History @

Keep track of your past trades here.

Securities Account; 20000C(1341

Market:

Trade Activity: @ All O Buy O Sell

Date Range: [Postmenis [

Stock Symbol/Code: Stock Symbol Guide

! Ech Result Filter by Status:

':odl‘_’t:JioTrade Date Order Ref g:;’:: m‘:“" Action ?;:’ :2: Filled Qty de‘:"gé? Se:"gcT Status

F 09/11/2011 1131316100282718 DOS DBS Buy g;‘;’;r 12.4600 1,000 12,49967 12,499.67 Settied C.rrI:r\all .
O 091172011 1121316075227583 DOS DBS Buy g:‘;“er 12.5600 1,000 12,599.88  12,599.93 Settied C‘:r':r‘;d
F 09A1/2011 1131316053273664 DOS DBS Buy g;‘;’;r 127600 1,000 12,8002 12,800.62 Settied C.rrI:r\all .
O 0411072011 1127710443021784 553 SHRT Buy g:‘;“er 1.7450 500 88283 882,63 Settled C‘:;r‘; "
F 04/10/2011 1127710443021784 553 SMRT Buy g;‘;’;r 1.7250 500 872.52 872.52 Settied C.rrI:r\all .
O 02/09/2011 1124515355795882 773 SingTel 100 Buy g:‘;“er 1.0000 5000 502181 502181 Settied C‘:;r‘; "
F 02/09/2011 1124514384106313 568 sGX Buy g;‘;’;r 10000 6000 602231  6,022.31Seftied C.rrI:r\all .
O 02/09/2011 1124514321872439 DOS DBS Buy g:‘;“er 1.0000 500 S19.51 519.51 Settled C‘:;r‘; "

Important Notice:

To view your order details including stock name, average executed price and order modification details, please click on "Order Reference™
For an explanation of your order status, plea ick on "More about order status”.
New medification instruction will not be accepted until the previous modification instruction has been processed by the stock exchanges and our syste)

Add to Citibank Portfolio

[ERSES

2. Select a Market

3. Choose atype of Trade Activity

4. Select the period of past trades to track under Date Range

5. Enter Stock Symbol or click on Stock Symbol Guide to find the security symbol

6. Click Search

e Check under Add to Portfolio and click Add to Citibank Portfolio to add your Singapore
market trades to your Citibank stockholdings
e C(Click on Order Reference Number to view order details

o Click on View Contract to view the contract note of the order

Page | 7
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Tracking Trades - Contract Notes

1. Under My Trades, and click on Contract Notes

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Trade Status Transaction History Contract Notes?

Contract Notes
A contract note is created upon successful execution of a trade order. Search here for past contract notes.

Securities Account: HXXHXXX134

Market us ]v

Select Trade Activity: ® aLL Osuy Osel

Date Range: Select {v

Security Symbol/Code:: Stock Symbol Guide
Search

b

2. Select a Market
3. Choose a type of Trade Activity
4. Select the period of past trades to track under Date Range

5. Enter Stock Symbol or click on Stock Symbol Guide to find the security symbol

6. Click Search

Page | 8
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Finding Securities Information — Stock Quote

1.

Under Stock Snapshot, click on Stock Quote

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Stock Quote, Streaming Quote Service Charts Advanced Charting Company Profile Block Trades
Stock Quot@

Securities Account: X3CCO0(1341 Market:

Real Time HSI NiA

Security Symbol/ Code: |c Stock Symbol Guide Real Time HSCEI N/&
Real Ti HSCCI Ni&

Citigrou Inc( C } » b b Real Time 11MTI2041 01:28 ET

Citigroup Inc AASTOCKS com Copyright @
Stock Information 1 da (5 mins)
Last 60.00 ‘ 28040
Bid 29.99
Ask 28.98 ' R
Change 417.88 m ] il

b It l
Change (%) a4z ‘1 ﬂlﬂ '{,1 Ulnu it 27 540
Hiy W [
High 29.28 u o ' it T
't | giott T |
Low 2816 1 i 27 230
Open 2592 I
Prev. Close 4201 “ 27 00
Volume 45 241 '}
28 790
PIE 186 [[=volume|=7232M
6 8M

Div Yield oo ‘
52-Week high 51.50

|I|||I||.|I||u|l|.......|.I.............,.,,,.......................II|||"|
S-Week Low 2318 450 o300 1180 1230 1330 1430 1530

Warrants Finder

Company Hews

Date Headlines

11172011 14:24 DJ WORLD FOREX: Eure Recoups Losses; France, Spain Bond Auctions Eyed -2- [DJ_CFW]
111712011 14:22 DJ WORLD FOREX: Euro Recoups Losses; France, Spain Bond Auctions Eyed [0J_CFW]
111712011 14:22 DJ HEARD ON THE STREET. Life’s A Fitch For Big US Banks [DJ_CFW]

172011 1417 DJ INTERVIEW: ZTE Still Wants To Supply Networks To Big U.S. Carriers [DJ_CFW)
111712011 14:16 DJ China's New Hope Group To Set Up Overseas Investment Arm -Chairman [0J_CFW]
111772011 14:15 DJ BIG PICTURE: Inflation Looks Even Less Threatening In October [DJ_CFW]

TIMTI2011 14:02 DJ People’s Daily Warns On Risks Of Overlapping Asian Trade Pacts [DJ_CFW]

11712011 13:51 DJ China Ship Company Halts Vessel Payments, Sparking Dispute - FT [DJ_CFW]

111712011 12:48 PRESS RELEASE: Fitch: Slowdown in EM Credit Growth Likely in 2012 [DJ_CFW]

TMTR2011 127 DJ Samsung Electrenics: To Release Modified Version Of Galaxy Tab In Germany This Week [DJ_CFW]

Enter the Stock Symbol or click on Stock Symbol Guide to find the symbol

Click Go. The stock information and company news will be displayed below

Click on Charting to view Charts page and access other tools

Click on Buy / Sell to proceed to Trade Now page to place your order
Click on Warrants Finder to search for information on warrants

Click on More News to access Research page for more news categories

More News

Page | 9
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Finding Securities Information — Streaming Quote Service

1. Under Stock Snapshot, click on Streaming Quote Service

Trade Now My Trades Stock Snapshot | My Account My Toolbox Research Info Centre

Stock Quote | Streaming Quote Serviczl Charts | Advanced Charting | Company Profile | Block Trades

Streaming Quote Service - Enroliment Status

Securities Account:

This Securities Account is currently not enrolled for any Streaming Quote Service.

Enroll for Streaming Quote ServiceE

2. Select your Securities Account

3. Click Enroll for Streaming Quote Service

4. Select your Settlement Account, Subscription Start Date and Subscription Tenure

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Stock Quote | Streaming Quote Service | Charts | Advanced Charting | Company Profile | Block Trades

Streaming Quote Service - Subscriptions

Securities Account: JO0COOA0002

Settlement Account: [>oc00c0001 usD 201.38

Market: SG+US+HK
Subscription Start Date: 1170172012

(ddimmiyyyy) fizd ,_b
Subscription Tenure: -&

Important Notice:

The subscription fee for the Streaming Quote Service (covering Singapore, U.S and Hong Keng markets) is USD 150 per month (unless otherwize
notified to you) ("Fee™) and by clicking "l Agree” below, you autherize us to debit the Fee from any of your account{s) with Citikank Singapore
Limited ("Account(s)”) in accordance with the Streaming Quote Service User Agreement.

Page | 10



citibank

5. Click on Click here, carefully read through the agreement terms and conditions and tick the
checkbox to indicate that you have read and accept the terms and conditions

Hardware
200MHz CPU or higher
128 MB RAM (32 MB RAM Free)

System

Microsoft Windows 95/98/2000/NTXPVISTA
IES.0 or highe crosoft WM

Network

TCP/P Port 8044 or 443 should be ready for connection.

Modem 55 Kbps or above, broadband for internet access, or lease line

Plug-in

With Sun JRE (all languages)
6. Pleaze note that streaming g

ersion B, update 7.
e gervice may not be available behind corporate firewallz that prohibit the use of plug in.

Pleaze click herg to view the Streaming Quote Service User Agreement

D I have read, uMderstood and agree to be bound by the Streaming CQuote Service User Agreement.

Information provided by
| AAStods

=

ARSTURS Dizclaimer

6. Once done, tick the checkbox to indicate that you have read and accept the terms and
conditions

7. Click on | Agree to proceed

e You will receive expiry email alerts when your subscription is ending
e You may experience difficulty viewing this from your office due to your office’s firewall setup

Page | 11
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Finding Securities Information - Charts

1. Under Stock Snapshot, click on Charts

Trade How My Trades Stock Snapshot My Account My Toolbox Research Info Centre

S5tock Quote Streaming Quote Service Charts Advanced Charting Company Profile Block Trades

Charts

“ou can use charts to compare the performance of stock(s) and / or indices here.

Select Market:
SG6X (S68.5G) AASTOCKS com Copyright @&

SGX (568) Delayad Chart- 1 month (daily
@ Stock Symbot [368 A0MT201T OEA19 HE1Y LET S

S ¢ S suide
Stock Symbol Guide &.700

O Index

Comparison [‘j J' 5.430
(& HMone

¢ 6.280
O Stock Symbol: ‘L

5590

6.590

Stock Symbol Guide

.20
O Index | Hang Seng Index (HSI) M i

5.190
Advanced Options i D I
Technical ndicator | [J i o oo
Technical Indicator Il I
Technical Indicator lll

Imp Notice:

Data provided on thiz page i= delayed information. NY'SE and AMEX data iz delayed by at least 20 minutes; NASDAQ and the Steck Exchange of Hong
15 minutes.

<<=l

0421 11402 115 11722 14420

2. Select the Market

3. You can enter or search for Stock Symbol, or choose an Index
4. Select Chart Type and Time Span

5. Indicate if you want to compare charts

6. Choose up to 3 Technical Indicators for your chart option

7. Click Draw

Page | 12
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Finding Securities Information - Advanced Charting

1. Under Stock Snapshot, click on Advanced Charting

Stock Snapshot

Stock Quote Streaming Quote Service Charts Advanced Charting Company Profile Block Trades

Advanced Charting

Advance Charting Service Terms and Conditions:

t Advanced Charting =ervice iz provided by AASTOCKS. com Limited and is not provided by Citibank Singapore Limited or

Decline and Close %

Important Notice:

2. Read through the disclaimers and click on Accept

| @ AASTOCKS.com - [ie] o0&

& | http:)fproduct1-uat, aastocks, comjchsg/charteasy/char % | | *# | A P

AASTOCKS com () CHEUNG KONG 000001 HK. |- Indices/Futures -
AR +— s B | CREHAES] F@ | Zoom Scale: 1 x1

1H
ot

ll et
] v
Tlvuh t

.hnall

It i
i ﬂ"hu“up 'lth

el
'? ‘* H .
fnt [TRLLI.
i T
{ +ll u it

]
|\||||||||||||‘||H|||‘||n||||||||||||\|IH\H"MHH||H|||||||\||\||||‘||H\HHH‘\HHHHIMIH\HHHIllHn'hlllndn
mE (14
1

05/30 06/28 o7 iz7 0giz4 02/22 002 11621

1112412011 0:83.0 H:85.25 L:83.0 C:85.14 W 2,288,455 4 b

e This advance charting is a complimentary service, there is no charges

e When you click Accept, the advanced chart will appear in a third party pop-up

e The chart program is not compatible with MAC operating system

e The service provides live streaming of quotes for Hong Kong, Singapore and U.S. markets
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Finding Securities Information - Company Profile

1.

2.

Under Stock Snapshot, click on Company Profile

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Stock Quote | Streaming Quote Service | Charts | Advanced Charting | Company Proﬂleql Block Trades

Company Profile

fou can get the company background and financial data here.

Select Market:
Stock Symbol: Stock Symbol Guide

Company Profile

Citigroup, Inc. New Common Stock(C)

Company Profile

Stock Name Citigroup Inc

Stock Exchange NY SE

Symbol B

52 Week High 51.50

52 Week Low 23.19

Last 12-month EPS 3.23

Dividend Yield 0.2%

Last ¥ear Dividend 0.0

Latest Dividend 0.0

Latest Dividend pay date 02/27/2009

Latest Dividend ex-date 01/2%2009

Interim earnings period

Fizcal year end

Reference Year For Actual And Estimated EPS 2020

Data Source ComStock

Last Updated Time 082352011

Click on Go to view company details

You may experience intermittent delays in loading information of Singapore market
securities

Page | 14
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Finding Securities Information - Block Trades

1. Under Stock Snapshot, click on Block Trades

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

stock Quote Streaming Quote Service Charts Advanced Charting Company Profile Block Trades

Block Trades @

“ou can fiter the block trade information by inputting your searching criteria either in terms of turnover or volume.

Securities Account:

(%]

elect Market: .
Security Symbol: |3 Steck Symbol Guide m

& Turnover | 1000000

© volume |600000

HSBC HOL| 5(00005) 11/30/2011 15:59 HKT

Avg Block

Price HEOTE Trades BT
Total Block Trades 57.6560 10.47H 277
Block Trades (At Azk Price) & 57.5930 5.60M 149
Block Trades (At Bid Price) T ST 6480 4.37TM 123

Page 1 of 14

List of Block Trades
Time V Price = Volume = Turnowver = Type =
1143042011 15:59 57.4000 21.60K 1.24M v
1143002011 15:58 57.4500 18.00K 1.03M &
11/30/2011 15:59 57.4500 41.60K 2,380 &
11/30/2011 15:58 57.4000 20.00K 1.15M v
11/30/2011 15:59 57.4500 59.60K 3420 &
11/30/2011 15:59 57.4500 34.00K 1.95M A
11430/2011 15:59 57.4500 22.40K 1.28M &

2. Select Market
3. Enter or search for security symbol
4. Indicate if you would like to search by Turnover or Volume

5. Click Search

e C(Clickon ™ or v to sort your orders by Order Reference Number

e C(Click on > or < to sort your orders by time and date

e Block Trades is only available for Singapore and Hong Kong markets
e Click on Buy / Sell to proceed to Trade Now page to place your order
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Monitor Your Securities and Settlement Accounts - My Account

1. Click on My Account, select Account Info

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Account Infi Porifolio Holdings

Account Information

Here iz a summary of your current 2ecuritiez and =ettlement account information.

Securities Account HOOOCOOA0002

Market mh‘
Singapore Market

-“
WPrinter Friendhy

Securities Portiolio Value Settlement Available Receivable Total Buying Snapshot

Account Account Funds Funds Power Count S ET
HoOOOXK0002 0.00 HOOOOC0012 201.38 N.A. 201.38 o 0
Important Notice:

1. The Portfolio value of your holding in the Securities Account is based on the closing price of the previous trading day. The pertieilo
trades and excludez any buy trades that is pending settlement.
2. The Snapshot Count and SMS Count are currently unavailable at thiz time and have no impact to your account information.

2. Select a Market to view your accounts pertaining to the selected market

¢ Information shown reflects your Citibank stockholdings in the respective currency of the
selected market

e Refresh the page to view updated information
e Portfolio Value is your Citibank stockholdings of the respective market
e Available Funds is the amount of funds you have in the respective Cash Trading Account

e Receivable Funds indicate the amount of sales proceeds you would be receiving from
successful “Sell” trades

e Total Buying Power is the sum of Available Funds and Receivables
e SMS and Snapshot Count is currently unavailable
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Monitor Your Securities and Settlement Accounts - Portfolio Holdings

1. Under My Account, click on Portfolio Holdings

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Account Info Portfolio Holdings

My Portfolio @

Here are your portfolio heldings with Citibank Brokerage.

Expcrttc Excel
Securities Account : HOOGOCK0002 \g Printer Friendhy
Market : [Us [s] ¥ Customize Display
US Market “
Stock A Avg Sellable Market, .. - Gain/lLoss
CCY Code Stock Hame Eooi Change aty  Value Action Last Gain/Loss (%)
usbc Citigroup, Inc. New Common Stock 33.3750 & 0.5300 16  465.28 BuyiSel 29.08 5872 -12.80
USD NKE Nike, Inc. Commen Stock 79.9000 A& 0.3500 3 295.05 BuyiSel 98.35 55.35 23.00

2. Select Market

e Information shown reflects your Citibank stockholdings in the respective currency of the
selected market

e Refresh the page to view updated information

e Click on ™ or v to sort your orders by Order Reference Number

e Click on > or < to sort your orders by time and date

e C(Click on Customize Display to arrange, add or remove fields

e Click on Buy / Sell to proceed to Trade Now page to place your order

e Add your Singapore market stockholdings to portfolio under Transaction History to view the

stockholdings here
e Sellable Qty does not include “Buy” trades that are pending settlement
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Using Other Tools - My Toolbox

1. Click on My Toolbox, select Overview

citibank

Trade Now My Trades  Stock Snapehot My Account I Wy Toolbox | Research  Info Cenire

Quick View .| Waichlist | Alert

Quick Wu&

izo Quick View

Slay mp-lo-dile with allthe market néws Bnd réssarch hgre. Wou CAN &ven cUSIomEE (RS page 1o viEw néws reEvant b your nesds,

&G Warked Hews

| US Markel News

1209F012 02:49 P, Singapere Slandard Time

506G Market Hews

Dats

Hews

BIMZR0Z 1411

O MARKET TALK: HZ| Near Flat in Cenacidalion. Unicom Temties [0J_RSN]

BIAZ2012 1400

0 INTERVIEVY: SlyTeam To Invest In Priordy Treaimend Service: [DJ_REN]

22012 1358

DJ MARKET TALK: Unicam OFf 4, 7% Liely Due To Fund Rebalancisg [DJ_RSH]

MHZ202 13:51

DJ Ex-ASS Sngapars Trader Sues Bank For Wrongful Dismasal [DJ_RSI]

DIM22012 12:38

DU MARKET TALK: JPM Tips HPY Trust As Top Defensive Porl Play [DJ_RSK]

HN22012 1317

"0 SMAT Target Cuf To 532 00 From 532 21 By Deutsche Bask [0J_RSI]

DNZ202 1308

O MARKET TALK: Singapare ST1 +0.4%, Bonks Rise; 2790 Cap Tipped [0J_RSN]

2202 12:52

0 UPDATE: Asmn Shares Mosty Down: Evope Siress Overshadows China Dofa

[DJ_RSH]

DN22012 1233

DOJ MARKET TALK: Deutsche Bank Cuis SGX Target To 55850 s S37.80 [DJ_RSH]

BMR012 1204

0J MARKET TALK: SPH Flat; No N7 Fostive Calabmats - C5 DJ_RSN]

DINZ202 1335
G012 1317

D MARKET TALK: JPM Tizs HPH Trust As Tep Defensive Port Play [DJ_RSN]
04 SMAT Target Cut To 55200 From 55221 By Deutecha Eonic [0J_RSI]

MN2A2012 13008

D MARKET TALKC Sngapare ST1 +0.4%; Banks Rise; 2790 Cap Tipped [DJ_RSN]

22002 12:52

DU UPDATE: Assn Shares Moally Down; Ewrope Siregs Overshadews China Dala

DJ_RSH]

22012 1223

0J MARKET TALK: Deutsche Bank Culs SGX Targed To 556.80 Vs 557.60 [DJ_RSN]

DIM22012 12:04
DIMR012 14:12

DJ MARKET TALK: EPH Flat; No NT Positive Catalats - C5 [DJ_REN]

DJ PRECIOUS WETALS: Geld Trading In A Tight Bant In Asla; Physical Demand Sspports

[N = ]

D202 1348

0 Jagan Govl, BOJ TelUS Concerned Abowl Volcker Ruls [DJ_CFW]

022012 13:45

[J RealtyTrac: 2011 Forechesures Drop 34% Amid Persisient Delsys [0J_CFW)

| KK Markel News

Find oul more about our |81est promotion.

Real time indices

le2t updats 1448
HE1 ]

T UL M?? 038

ne=x

Delayed US Marke! Indices
ind=x Name  Last Dong  Chamgete

BUH22012 1318

“0J Japan PIf Noda: Coacerned U.5. Sanctions Vs Fam Way Affoct Japos, World Ecomomy

[0 cFv

e HSI Chart is real-time

e Otherindices are delayed by 15 to 20 minutes

5 & FS00 128246  alE3
nAs0A0 L1TI0TE A0

e C(Click on Customize Quick View to arrange, add or remove fields

e Click on More News for more information

e You can view Worldwide Indices at the bottom of the page
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Using Other Tools - Watchlist

Please re-establish your Watchlist on our new server

1.

Under My Toolbox, click on Watchlist

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Quick View | Watchlist Alert

Watchlist Summary

Securities Account: HOOOOEK13N
Market: HK

Create Watchlist ﬁ

Existing Watchlist
Watchlist Name Action:
There is no existing Watchlist, please click on Create Watchlist for a new setup.

2. Select Market

3. Click on Create Watchlist

Refresh the page to view updated information
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Using Other Tools - Alert
Please re-establish your Price Alerts on our new server

1. Under My Toolbox, click on Alert

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

GQuick View | Watchlist | Alert

Alerts @

Citi Alerts:

Citi Alerts provides you with the latest financial market infermation (as requested by you) through e-mail and/or by Short Messaging
Service (3MS5) on your mobile. Before proceeding with the subscription, please ensure that you have read and understood the Citibank
Online User Agreement.

|:| | agree that by enrolling Citi Alerts, | have read and agree to be bound by the Citibank Online User Agreement.

For joint accounts, emaile or SMS will only be sent to the registered email address or mobile phone number of the primary account helder.
Emailz andfer SMS for trade execution or price alerts will still be =ent on the day the securitites account is closed.

=

Information provided by
AAStods
ALSTORS Dizclaimer

2. Read through the agreement terms and conditions and tick the checkbox to indicate that
you have read and accept the terms and conditions

3. Clickon I Agree

4, Select Market

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Quick View Watchlist Alert

Alert

Securities Account: HRHO1341
Select Market: |

Your Existing Alerts
Currently there are no alerts =etup for the 2elected security account.

5. Click on Add New Alert

Page | 20



citibank

6. Select Market and Alert Trigger

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

10.

11.

Quick View Watchlist

Alerts - Add New Alert

Securities Account:
Select Market:

Alert Trigger:

Alert Criteria
Stock SymboliCode

D Price Below

|:| Price Above

Good Till (dd/mmiyyyy)

Alert Channel

Cancel

EE

I:I Stock Symbol Guide

021212011 ==
O sus

O Email Address

-

O Both SMS and Email

Enter or search for Stock Symbol

Enter Alert Criteria

Set Good Till (expiry) date for your alert

Select Alert Channel(s)

Click Confirm

Alerts can be established by Primary or Secondary account holder, however, only Primary

account holder will receive the alerts

Alert Trigger are the type of conditions that will trigger an alert to you

Listed company news alert is not available for Singapore market alerts
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Accessing Research Information - Research

Stay updated with latest market news.
1. Under Research, select Market News, Citi Market Commentary, Industries, Index

Constituents Performance, Stocks Finders, Warrants Finder or Market to view the latest
news

Trade Now  Trade Enquiry Stock Snapshot My Account My Toolbox Research Info Centre

Market News, Citi Market Commentary Industries Index Constituents Performance Stocks Finder | Warrants Finder Market
Keep up to da{bw

ith the latest market news.
Keep up to date with the latest market news.

Select Market:

WMarket Report Businezs News Corporate News International Market Report
Econemic News WMergers & Acquigitiong | Technolegy News
Market Report

0%/09/2011 09:37 DJ Singapore Shares End Lower A= Traders Book Profit Amid Lingering Concerns [DJ_RSN]
09/08/2011 09:21  DJ MARKET TALK: Malaysia Shares End Down 0.1%; 1450-1500 Tipped N/T [DJ_RSN]
09/08/2011 09:29 DJ Singapore Shares End Higher Ahead Of Obama, Bernanke Speeches [DJ_RSN]
08/08/2011 0917 0J MARKET TALK: Malaysia Shares End +0.4%; 1485 Resistance Tipped [DJ_RSHM]
09/07/2011 09:36  DJ Singapore Shares End Higher; Investors Pile Into Battered Stocks [DJ_RSHN]
Move to Top | More headlines

Business News
09/12/2011 07:44 DJ MARKET TALK: Citi Starts Perennial China Retail At Buy; S50.61 Target [DJ_RSN]
091272011 07:31  *0J Perennial China Retail Trust Started At Buy; S80.81 Target By Citi [DJ_RSN]
09/12/2011 07:19  DJ MARKET TALK: USDYSGD Up On Greece Fears; 1.2370 Resistance [DJ_RSN]
09/12/2011 07:19  DJ MARKET TALK: KLCI Down 1.7%; May Fall To Test 1400 - Dealer [DJ_RSN]
091272011 07:12 DJ MARKET TALK: 5T12.5% Lower; European Situation Weighs-1G Markets [DJ_RSN]
Move to Top | More headlines

Corporate News
08/12/2011 07:44 DJ MARKET TALK: Citi Starts Perennial China Retail At Buy, S30.61 Target [0J_RSN]
09/M12/2011 07:31  *DJ Perennial China Retail Trust Started At Buy; S50.61 Target By Citi [DJ_RSN]
09M2/2011 0719 DJ MARKET TALK: KLCI Down 1.7%; May Fall To Test 1400 - Dealer [DJ_RSH]
081272011 07:12 DJ MARKET TALK: STI 2.5% Lower; European Situation Weighs-IG Markets [DJ_RSN]
091272011 04:59 DJ MARKET TALK: KLCI Down 1.3%; Key Support At 1420 - JF Apex [DJ_RSN]
Move to Tep | More headlines

International Market Report

e C(Click on More headlines to generate 20 results for the respective research category
e (Citi Market Commentary leads you to Market Watch page
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For More Information — Info Centre

1. For other information on Brokerage, click Info Centre

Trade Now My Trades Stock Snapshot My Account My Toolbox Research Info Centre

Contact Us FAQ Fees & Charges | Tools Demo | MNotices Promotion

Please call our Citibank Brokerage Hotline at 6333 3223 for assistance or to place a phone order.
Citibank Brokerage Hotline service is available Mondays te Fridays, from 8.30am to 5.00am.

Help Centre
O

CallMe E-mail Phone e-Chat

See morew
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