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Citi Prestige Card Welcome Gift Promotion (“Promotion”) Terms and Conditions:  
 
New Citi Prestige Cardmembers will be entitled to receive a welcome gift, upon paying the annual fee of 
S$535 (inclusive of GST). 

 
1. Definitions: 

o “Annual Fee” refers to the annual fee for the Citi Prestige Card of S$535 (inclusive of GST). 

o “Eligible Cardmember” refers to the main Citi Prestige Card applicant: 

a) who applies for and is successfully issued a Citi Prestige Card during the Promotion Period; 
and 

b) who, prior to being issued a Citi Prestige Card during the Promotion Period, did not previously 
have a Citi Prestige Card account that was terminated/closed (whether by the Eligible 
Cardmember or by Citibank) in the last six (6) months immediately prior to the commencement 
of the Promotion Period; and 

c) who is not a United States (“U.S.”) Citizen, U.S. Resident, or U.S. Green Card holder. A 
person is a “U.S. Resident” if he is present in the U.S. for more than 31 days in the current 
calendar year, and for an average of at least 183 days over the current calendar year and the 
preceding calendar years. 

o “Promotion Period” refers to the period from 1 December 2017 to 31 December 2018 (both dates 
inclusive). 

o “Welcome Gift” refers to 62,500 Citi Dollars (equivalent to 25,000 miles) (the “Citi Dollars Welcome 
Gift”). 

2. An Eligible Cardmember who pays the Annual Fee during the Promotion Period will be eligible to receive the 
Welcome Gift. 

3. During the Promotion Period, the Eligible Cardmember who is eligible to receive the Welcome Gift has the option 
of choosing to receive the Citi Dollars Welcome Gift (which will be credited to his Citi Prestige Card account) or 
using the Citi Dollars Welcome Gift to redeem a tablet (with a recommended retail price of S$498) (the “Gadget 
Welcome Gift”). 

4. The Eligible Cardmember cannot request for a change to the type of gift after he/she has selected it. 

5. If the Eligible Cardmember selects to receive the Citi Dollars Welcome Gift (and not use it to redeem the Gadget 
Welcome Gift), the 62,500 Citi Dollars will be credited into the Eligible Cardmember’s Citi Prestige Card account 
within 4-6 weeks from the Eligible Cardmember’s Annual Fee payment due date. 

6. If the Eligible Cardmember chooses to use the Citi Dollars Welcome Gift to redeem the Gadget Welcome Gift, 
the redemption details (“Redemption Letter”) for the tablet will be posted to the Eligible Cardmember’s address 
registered with Citibank within 4-6 weeks from the Eligible Cardmember’s Annual Fee payment due date. The 
redemption of the tablet must be made within 90 days from the date of the Redemption Letter and is subject to 
stock availability and any additional terms and/or conditions imposed by the merchant. The tablet shall be of 
such brand, design and specification as determined by Citibank absolutely. 

7. Citibank shall not be responsible for the quality, merchantability, or the fitness for any purpose or any other 
aspect of the products and/or services provided by any third party or merchant. Notwithstanding anything herein, 
Citibank shall not at any time be responsible or held liable for any loss, injury, damage or harm suffered by or in 
connection with the products and/or services provided by third parties. Notwithstanding any other term or 
condition in these terms, Citibank may at its reasonable discretion, at any time, without notice or assigning any 
reason therefor, replace or substitute the Welcome Gift with any other item(s) of equal or similar value selected 
by Citibank. 

8. The annual fee of S$535 for the Citi Prestige Card cannot be waived. The full and actual recommended retail 
price or the value of the Welcome Gift will be charged to the Eligible Cardmember’s account and payable by the 
Eligible Cardmember if his/her Citi Prestige Card account is closed (whether by the Eligible Cardmember or by 
Citibank and for any reason whatsoever), within 9 months from the date the Citi Prestige Card was issued. 

9. Citibank and MasterCard do not assume any responsibility for the products and services offered under this 
promotion. The products are sold and services are provided solely by the relevant vendors, under such terms 
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and conditions as determined by such vendors, and neither Citibank nor MasterCard accept liability whatsoever 
in connection with such products and services. The products and services have not been certified by Citibank or 
MasterCard and under no circumstances shall the inclusion of any product or service in this promotion be 
construed as an endorsement or recommendation of such product or service by Citibank or MasterCard. 

10. Citibank reserves the right to terminate this Promotion and/or to vary, delete or add to any of these terms and 
conditions from time to time without having to give prior notice. 

11. In the event of any inconsistency between any marketing material and these terms and conditions, these terms 
and conditions shall prevail insofar as it relates to the Promotion. 

12. Citibank’s determination of any matter relating to this Promotion is final and binding on all participants. 

 

 


