Citibank Singapore Credit Cards - Expedia June 2018 to May 2019 Accelerated Rewards
Promotion (“Promotion”)
Terms and Conditions
1. Definitions:


“Citi”, "Citibank" means Citibank Singapore Limited.



“Expedia” means AAE Travel Pte Ltd.



“Cash Back” refers to the cash back earned on the Citi Cash Back Credit Card account.



“Citi Miles” refer to Citi Miles earned on the Citi PremierMiles Visa or Citi PremierMiles American
Express Credit Card account. The issuance and redemption of the Citi Miles are subject to the terms
set
out
in
the
applicable
Cardmember's
Agreement
which
is
available
at
www.citibank.com.sg/gcb/static/products_tncs.htm



“Participating Hotels”, refers to hotels labelled as ‘Expedia Rate’ on the Promotion Website and where
customers choose to pay directly to Expedia during the online booking. For the avoidance of doubt, if
customer selects to pay later at an Expedia Rate hotel directly, such transaction will not be
considered as a Qualifying Charge.



“Participating Airlines” refers to the following carriers:- Air Macau Company, Air Mauritius, Air Niugini,
Cambodia Angkor Air, China Eastern Airlines, China Southern Airlines, Finnair, Garuda Indonesia,
Hawaiian Air, Korean Air, Lao Airlines, Myanmar International Airways, Qatar Airways, Saudi Arabian
Airlines, Shenzhen Airlines, Sichuan Airlines, Thai Airways International, Turkish Airlines, Xiamen
Airlines. The list of Participating Airlines may be varied by Expedia from time to time without prior
notice. The cardholder shall ensure that the carrier is listed as a Participating Airline at the time of
booking on www.citibank.com.sg/expedia.



"Qualifying Period" refers to the period starting from 1 June 2018 to 31 May 2019, both days
inclusive.



“Qualifying Charges” are transactions effected on the Promotion Website using an Eligible Card for
any:
(a) Booking made at any Participating Hotel or Participating Airline; or
(b) Booking of package comprising of only hotel stay with Participating Hotel and flight with
Participating Airline. For the avoidance of doubt, in respect of such a transaction, if any leg of the
travel/journey includes any payment for a non-Participating Hotel or flight with a non-Participating
Airline, such transaction will not be considered as a Qualifying Charge.



Qualifying Charges, unless expressly excluded by Citibank in its absolute discretion, shall not include
any Equal Payment Plan purchases or similar, any refunded, disputed, unauthorised or fraudulent
retail purchases/transactions, Quick Cash transactions, balance transfers, annual card membership
fees, interest, goods and services taxes, late payment fees and any other form of service /
miscellaneous fees.



“Rewards Points” refer to ThankYou Points earned on the Citibank Rewards, Citibank Platinum,
Citibank Clear Platinum, Citi Prestige Card account, and Citi ULTIMA Credit Card account. The
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issuance and redemption of the Citi ThankYou Points are subject to the Citi Rewards terms and
conditions which is available at www.citibank.com.sg/citirewards.
2. This Promotion is valid only for main cardmembers of the following credit cards issued by Citibank in
Singapore:- Citi ULTIMA, Citibank Rewards, Citibank Platinum, Citibank Clear Platinum, Citi Cash
Back, Citi Prestige and Citi PremierMiles Visa/American Express (each an “Eligible Card”). A
cardholder of an Eligible Card is defined as an “Eligible Cardholder”.
3. To participate in this Promotion, Eligible Cardholders must effect* the Qualifying Charges via the
website www.expedia.com.sg/bonusrewards (“Promotion Website”) during the Qualifying Period.
4. An Eligible Cardholder, in respect of the Qualifying Charges effected at the Promotion Website during
the Qualifying Period, would earn the following Citi Miles/Reward Points/Cash Back (as the case may
be) corresponding to the type of Eligible Card as set out in the table below:
a. Based on the applicable Cardmember’s Agreement, earn the regular Citi Miles/Reward
Points/Cash Back for such Qualifying Charge as set out under the column Regular Earn; and
b. Under this Promotion, earn such additional Citi Miles/Reward Points/Cash Back for the Qualifying
Charge as set out under the column Bonus Earn.
Card Type

Citi PremierMiles
Visa Card

Citi PremierMiles
American Express
Card
Citi ULTIMA

Citi Prestige Card

Citi Rewards or Citi
Platinum Card
Citi Cash Back Card

Regular earn
(per S$1 spent on
Qualifying Charges)
Local spend (S$): 1.2 Citi
Miles
Foreign currency: 2 Citi
Miles
Local spend (S$): 1.3 Citi
Miles
Foreign currency: 2 Citi
Miles
Local spend (S$): 4
ThankYou Points
Foreign currency: 5
ThankYou Points
Local spend in S$: 3.25
ThankYou Points
Foreign currency: 5
ThankYou Points

Total Earn
(per S$1 spent on
Qualifying Charges)
3 Citi Miles

1 ThankYou Point

Bonus Earn
(per S$1 spent on
Qualifying Charges)
Local spend(S$): 1.8
Citi Miles
Foreign Currency: 1
Citi Miles
Local spend(S$): 1.7
Citi Miles
Foreign Currency: 1
Citi Miles
Local spend (S$): 3
ThankYou Points
Foreign Currency: 2
ThankYou Points
Local spend(S$):
3.75 ThankYou
Points
Foreign Currency: 2
ThankYou Points
6 ThankYou Points

0.25% cash back

2.25% Cash Back

2.5% Cash Back

3 Citi Miles

7 ThankYou Points

7 ThankYou Points

7 ThankYou Points

For the avoidance of doubt, the figures set out in the column Total Earn represents the total Citi
Miles/Reward Points/Cash Back an Eligible Cardholder can earn in respect of Qualifying Charges
effected at the Promotion Website during the Qualifying Period under this Promotion.
5. In case of any disputes with respect to credit of additional Citi Miles/Reward Points/Cash Back,
Cardmember will have to provide the booking confirmation email received from Expedia.
6. If Citi and/or Expedia becomes aware, or has reason to suspect (in Citi’s or Expedia’s reasonable
opinion), that a customer: (a) has breached these Promotion conditions; (b) has availed
himself/herself to the benefit of this Promotion through any unauthorized channels; (c) has used the
Promotion benefit with a view to re-selling any accommodation booked; (d) engaged in conduct which

impacts on the fairness, integrity or proper conduct of this Promotion; or (e) otherwise acted
fraudulently, Citi and/or Expedia may, in its absolute discretion, cancel all bookings made by the
customer using the Promotion without giving any reasons thereon. Expedia reserves the right not to
refund customers for the cancelled transactions, including any non-refundable bookings.
7. Unless otherwise stated, this Promotion is not valid in conjunction with other offers, discounts or
promotions, including the ‘Expedia 10% off hotel bookings worldwide promotion’.
8. Citibank is not the supplier of the products and/or services. The products and/or services are subject
to additional terms and conditions of the supplier.
9. Citibank shall not be responsible for any loss, damage or delay in connection with the processing of
the issuance and/or redemption of Citi Miles/Reward Points/Cash Back. Further, Citibank is entitled,
without liability or prior notice, to suspend the calculation, accrual or redemption of Citi Miles/Reward
Points/Cash Back, to rectify any errors in the calculation, or otherwise adjust such a calculation.
10. Citibank shall not be responsible for the quality, merchantability or the fitness for any purpose or any
other aspect of the products and/or services provided by third parties. Notwithstanding anything
herein, Citibank shall not at any time be responsible or held liable for any loss, injury, damage or
harm suffered by or in connection with the products and/or services provided by third parties.
11. Citibank's decision on all matters relating to the Promotion will be final and conclusive.
12. Citibank reserves the right at its absolute discretion to terminate the Promotion or vary, delete or add
to any of these terms and conditions from time to time without having to give prior notice.
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