
Connect to greater 
savings with the 
Citi M1 Card.

Upgrade to
Citi M1 Platinum Visa Card

Citi M1 Platinum Visa Card
Privileges with Citi 
M1 Platinum Visa Card

Citi M1 Rebate does not expire. 
This means you can accumulate as 
much rebate as you like for as long as 
you want to. You are in control.

No expiry

No 
expiry

- Waiver of activation fees for Data 
Passport

Perks and Benefits with Citi M1 Card

Additional 
Benefit

- Earn up to 10% Citi M1 Rebate* on your 
M1 recurring bills and 0.3% Citi M1 
Rebate on all retail transactions. 

- Earn up to 1% Citi M1 Rebate on 
purchases at M1 stores. 

Offset your monthly M1 bills with a 
simple SMS to redeem against the Citi M1 
Rebate you had earned.

Enjoy greater savings with the Citi M1 Card

Phone Bills

* You will earn Citi M1 Rebate at a base rate of 0.3% on all retail purchases 
and additional Bonus Citi M1 Rebate of 0.2%, 2.7% or 9.7% on M1 
recurring charges, capped on the 1st S$300 worth of M1 recurring charges, 
depending on the tier of your Total Spend. Applicable only to M1 bills 
charged to the Citi M1 Card on a recurring basis. Total Spend includes all 
retail purchases in local or foreign currency.

Please visit www.citibank.com.sg/m1card for full T&Cs.

Email your Signed and completed form to 
sgcardsales2@citi.com
Attn: Acquisition Sales



Citi M1 Platinum Visa Card
Connects you to the best savings in town!

YES!

Citi M1 PLATINUM VISA CARD UPGRADE FORM

†Should the Primary Mobile number and/or email address as stated above be different from that in our records, we will proceed to update our records with the Primary Mobile number and/or email address as stated above.
Declaration: 
1.  By signing above, I/we agree to convert my/our existing card(s) (as specified above) to Citi M1 Platinum Visa Card. 
2.  I/We authorise you to obtain and verify any information about me/us as you deem fit in your absolute discretion. I/We authorise the transfer and disclosure of any information relating to me/us (including information you obtain 

from third parties such as any credit bureau recognised by the Monetary Authority of Singapore (“MAS”) under or pursuant to the Banking Act (Chapter 19) of Singapore (“Banking Act”)), to and between the branches, subsidiaries, 
representative offices, affiliates and agents of Citibank, N.A. and third parties selected by any of them or you, wherever situated, for confidential use (including for use in connection with the provision of any products or services 
to me/us and for data processing, statistical and risk analysis purposes, global cash services and dealings in securities on the Singapore Exchange Securities Trading Limited and any other relevant authorities and agencies 
pertaining thereto). You and any Citibank, N.A. branch, subsidiary, representative office, affiliate, agent or third party selected by any of them or you may transfer and disclose any information as may be required by applicable 
law, court, regulator or legal process. 

3.  Without prejudice to the generality of the foregoing, where you are a member of, or subscriber for the information sharing services of, any credit bureau recognised by the MAS under or pursuant to the Banking Act, I/we 
expressly authorise: 

 (a) you to transfer and disclose to any such credit bureau; and 
 (b) any such credit bureau to transfer and disclose to any fellow member or subscriber as may be recognised as such by MAS, 
 any information relating to me/us and/or any of my/our card account(s) (and for such purposes) as may be permitted under or pursuant to the Banking Act. 
4.  I/We agree that my/our obligations under my/our existing card(s) will be transferred to my/our Citi M1 Platinum Visa Card account. 
5.  I/We agree to be bound by the terms and conditions of the Citi M1 Platinum Visa Card Cardmember’s Agreement. 
6.  I/We warrant that any information given by me/us for the purpose of this upgrade is true and correct. 
7.  Upon my/our receipt of the Citi M1 Platinum Visa Card, I/we agree to destroy my/our existing card(s). 
8.  If I/we have provided an authorisation to Citibank to bill/charge any recurring bill payments, including Citi One Bill to my/our existing card(s), I/we authorise Citibank to bill/charge to my/our Citi M1 Platinum Visa Card instead 

of my/our existing card(s) for a period of 90 days upon my/our successful upgrade to Citi M1 Platinum Visa Card. I/we further agree to re-establish my/our recurring payment arrangements by updating the relevant billing 
organisations with my/our Citi M1 Platinum Visa Card so as to avoid any disruption to my/our bill payment arrangements and/or declined payments. I/we acknowledge that you will not be liable for any loss or damage that 
I/we may suffer in connection with my/our payment arrangements with any billing organisations (whether such payment arrangements be declined or delayed) save for our gross negligence or willful default.

9.  All Citi PayAll transactions which I/we have established (whether such transaction is a one-time or recurring payment) will be automatically transferred to my/our Citi M1 Platinum Visa Card upon my/our successful upgrade 
to Citi M1 Platinum Visa Card.

10.  I/We understand and agree that any other recurring payment arrangements on my/our existing card(s) will cease upon my/our successful upgrade to Citi M1 Platinum Visa Card. 
11.  I/We authorise the cancellation of the existing Mobile One Ltd (”M1”) GIRO arrangement on my/our card(s) with effect from the date of approval of my/our Citi M1 Platinum Visa Card. 
12.  I/We also authorise Citibank to notify M1 of such cancellation and to disclose to M1 (for the purposes of the GIRO arrangement) information relating to me/us including but not limited to name, identification number, mobile 

number and card account establishment date. 
13.  I/We further authorise Citibank to debit all my/our subsequent M1 bill charges to my/our Citi M1 Platinum Visa Card account. 
14.  I/We understand and agree that I/we must at all times remain a M1 customer, otherwise Citibank has the right to terminate my/our Citi M1 Platinum Visa Card account. 
15.  Any reference in this Declaration to “you”, “your” or “Citibank” shall mean Citibank Singapore Limited.
Note: The promotions, products and services mentioned in the referenced document are not offered to individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San Marino, 
Vatican, The Isle of Man, the UK, Brazil and New Zealand . The referenced document is not, and should not be construed as, an offer, invitation or solicitation to buy or sell any of the promotions, products and services mentioned 
therein to such individuals.

Please fill in Supplementary Cardholder’s details in BLOCK LETTERS

Existing Citi Supplementary Card No.

NRIC (for Singaporeans & PR) Passport Number (for expatriates)

Employer’s name:

Nature of Business (Please indicate or circle accordingly): 

Job Title :  Monthly Income : S$ ,

Banking&Finance Transportation Property Services Retail Trading Manufacturing Shipping Government IT F&B

Please fill in Main Cardholder’s details in BLOCK LETTERS

Given Name (As in NRIC/Passport)

Existing Citi M1 Silver/Gold Visa Card No.

NRIC (for Singaporeans & PR) Passport Number (for expatriates)

Primary Mobile Number†:

Preferred Email Address†: 
Your second level of authentication for online transactions will be sent via SMS to this mobile phone number

Electronic communication may be sent to this email address

CL ADJ: Y/N/NA A D C

Account Number:

WU9AB1F2 (860/1PØ)

FOR BANK USE

_____________________________________ _____________________________________________
Principal Cardmember’s Signature Supplementary Cardmember’s Signature (if any)
Date: Date:

©2023 Citibank Singapore Limited. All rights reserved. Citi, Citibank, Citi and Arc Design and other marks used herein are service marks of Citigroup Inc. or its affiliates, used and registered throughout the world. Citibank Singapore Limited Co. Reg. No. 200309485K 
Printed on 01/2023

I would like to upgrade to 
Citi M1 Platinum Visa Card.

Annual Fee (inclusive of GST) 
for Basic card and 

Supplementary card are 
S$194.40 and S$97.20  

respectively.

Please Complete this form and 
email to us.


