
DirectAsia TripSaviour Promotion (“Promotion”) Terms and Conditions  

 

1. The Promotion commences on 1 October 2025 and ends on 31 December 2025 both days inclusive 

("Promotion Period").  

 

2. The respective premium discounts are applicable for single trip plans and annual plans (“Travel 

Insurance”) purchased via www.citibank.com.sg/travel-insurance, www.citibank.com.sg/da or Citi 

Mobile App® during the Promotion Period. 

 

3. This Promotion will not be valid in conjunction with any other promotions, discounts or offers. 

 

4. Citibank shall not be responsible for the quality, merchantability or the fitness for any purpose or any 

other aspect of the products and/or services provided by third parties. Notwithstanding anything 

herein, Citibank shall not at any time be responsible or held liable for any loss, injury, damage or harm 

suffered by or in connection with the products and/or services provided by third parties.  

 

5. Citibank's decision on all matters relating to the Promotion will be at its absolute discretion and will 

be final and binding on all participants. All applications for travel insurance are subject to DirectAsia’s 

underwriting and acceptance.  

 

1. Citibank and DirectAsia reserve the right to terminate, withdraw or suspend this Promotion at any 

time, and/or vary the terms and conditions governing this Promotion, by giving notice. 

 

6. "Citibank" means Citibank Singapore Limited and “DirectAsia” means Direct Asia Insurance 

(Singapore) Pte Ltd.  

 

For any queries or concerns regarding DirectAsia TripSaviour, please contact DirectAsia through its 

Customer Service Contact Details available at the DirectAsia website (https://www.directasia.com). 

DirectAsia is responsible for informing you of any changes in the policy. 

 

 


