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Change in Mailing Address for Cheque Payment to Citibank Credit Card & Ready Credit

We wish to inform you that the mailing addresses for cheque payments to Citibank Credit Card and
Citibank Ready Credit/Smartcash/Power Cash/Ultracash account(s) have been updated (as set out
below) as SingPost is no longer offering the P.O. Box service.

Please note that the Bank will not be able to receive any cheques mailed to the old P.O. Box
addresses after 30 April 2026 and your cheque payment will not be processed.

Updated Mailing Addresses

Citibank Credit Card
Privy Box No. 920860
Singapore 929292

Citibank Ready Credit / Smartcash / Power Cash / Ultracash
Privy Box No. 920859
Singapore 929292

The address on the Business Reply Envelope (BRE) for cheque payment to Citibank Credit Card
account(s) has been updated accordingly. To download the updated Business Reply Envelope
(BRE), please visit: Citibank Website - Application Forms - Others

For more information on payment methods for Citi Cards, please visit: Citibank Website - Cards -
Card Services



