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Changes to the Citibank Singapore Global Consumer Banking Terms and Conditions

This notice is intended for Citibank Singapore customers only.

Please be informed that with effect from 2 March 2026, Clauses 2.7 and 15.4 of the terms and
conditions for Citibank Singapore Global Consumer will be revised as follow:

2.7 You may, at any time and at your reasonable discretion, discharge your entire
liability with respect to the deposit by mailing to me, at my last known mailing address
notified to you, a cashier’s order in the currency of the deposit, or in such currency(ies)
as determined by you payable to the order of the account holder in the amount of the
principal and interest accrued, if any, after deducting my Liabilities to you. Any currency
conversion which may be necessary will be effected at your prevailing exchange rate
(inclusive of bank spread). In the case where a deposit is made in more than one
person’s name, a cashier’s order shall be made payable to all the holders of the deposit
but mailed to the specific address indicated as the mailing address for the Account.

15.4 On the termination of my Account:-

(a) you may discharge your entire liability with respect to my Account by mailing to me a
cashier’s order in the currency of the Account, or in such currency(ies) as determined by
you without recourse to you as drawer, payable to my order in the amount of the then
credit balance in the Account after deducting my Liabilities to you, together with such
other documents, if any, as may be necessary to transfer to me such claims as you may
have on such funds. Any currency conversion which may be necessary will be effected
at your prevailing exchange rate (inclusive of bank spread); and

(b) you may, at my own cost and expense, transfer all my Securities to me or such
person as | may direct.

You may refer to the Terms and Conditions > Investments & Deposits page on Citibank's
website for more details on the updated terms.
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