
 
Important Update: Revision to the Citibank Singapore Global Consumer Banking Terms 
and Conditions and the International Personal Bank Account Terms and Conditions 

 

Please be informed of a revision to the Citibank Singapore Global Consumer Banking Terms and 
Conditions ("GCB Terms and Conditions") and the International Personal Bank Account Terms and 
Conditions ("IPB Terms and Conditions"). 

Clause 13 (Governing Law and Jurisdiction) of the GCB Terms and Conditions and Clause 15 (Governing 
Law and Jurisdiction) of the IPB Terms and Conditions, as applicable to you, have been revised to clarify 
that your relationship with Citibank Singapore Limited (the "Bank"), and each of the products and services 
offered and/or made available to you, are subject to and governed by the applicable English language 
documents, which constitute the only official and controlling version of such documents. 

Please note that: 

• For clients who open new accounts with the Bank on or after 1 September 2026, the revised 
version of Clause 13 of the GCB Terms and Conditions and/or Clause 15 of the IPB Terms and 
Conditions, as the case may be, will apply immediately from the date of account opening.  

• For clients who have opened accounts with the Bank prior to 1 September 2026, the revised 
Clause 13 of the GCB Terms and Conditions and/or Clause 15 of the IPB Terms and Conditions, as 
the case may be, will apply with effect from 1 October 2026. By continuing to use your respective 
Bank Account(s) on or after 1 October 2026, you will be deemed to have acknowledged and 
consented to the revised GCB Terms and Conditions and/or IPB Terms and Conditions, as the case 
may be. No further action is required on your part to accept these changes.  
 

Clients are encouraged to review the revised GCB Terms and Conditions or IPB Terms and Conditions, as 
applicable to you, in full on the Citibank Singapore Website:. 

• For Singapore clients: Website Footer > Terms and Conditions > For Singapore Clients > 
Investments & Deposits > Citibank Singapore Global Consumer Banking Terms and Conditions 
 

• For International Personal Bank clients: Website Footer > Terms and Conditions > For 
International Personal Bank Clients > Account Terms and Conditions 

The current and revised versions of Clause 13 of the GCB Terms and Conditions and Clause 15 of the IPB 
Terms and Conditions are set out below.  If you have any questions regarding this update, please contact 
the Bank or reach out to your Client Advisor.  

 

 

 

 

 

 

  



 
Citibank Singapore Global Consumer Banking Terms and Conditions 

Clause 13 
Clause 13. Governing Law and Jurisdiction Clause 13. Governing Law, Jurisdiction and 

Language 
Current version of Clause 13 remains effective up 
to and including 30 September 2026 for clients 
who opened their accounts with the Bank prior to 1 
September 2026. 
 

Revised version of Clause 13 will be effective on the 
following dates: 
 
(i)  From 1 October 2026: for existing clients who 

opened their accounts with the Bank prior to 1 
September 2026. 

 
(ii) Immediately from the date of account opening 

for clients who open new accounts with the Bank 
on or after 1 September 2026. 

13.  These Terms and Conditions and all my 
obligations hereunder or on any Account shall be 
governed by and construed in accordance with 
Singapore law and I submit to the non- exclusive 
jurisdiction of the courts of Singapore in all 
matters pertaining thereto. These Terms and 
Conditions shall also be subject to the applicable 
rules, regulations, directives or sanctions 
imposed by the United States government on 
you in respect of your operations and assets 
whether in Singapore or elsewhere. Instructions 
for the remittance or transfer of funds to or 
through correspondent banks shall not affect or 
be construed to affect the foregoing terms. 

 
 

13.1  These Terms and Conditions and all my 
obligations hereunder or on any Account shall be 
governed by and construed in accordance with 
Singapore law and I submit to the non- exclusive 
jurisdiction of the courts of Singapore in all 
matters pertaining thereto. These Terms and 
Conditions shall also be subject to the applicable 
rules, regulations, directives or sanctions 
imposed by the United States government on 
you in respect of your operations and assets 
whether in Singapore or elsewhere. Instructions 
for the remittance or transfer of funds to or 
through correspondent banks shall not affect or 
be construed to affect the foregoing terms. 

 
13.2 I hereby acknowledge and agree that:  
 

(a) my relationship with you and each of the 
products and services from time to time 
offered and/or made available by you to me 
are subject to and governed by the applicable 
English language documents, which are the 
only official and controlling version of such 
documents (including, for the avoidance of 
doubt, where any version of such documents 
in another language exists and there are 
inconsistencies between the English 
language version and such other language 
version); and 

(b) by signing any document in English provided 
by or transmitted through you, I confirm that I 
and each and every of my Authorised 
Signatories are fully aware of and understand 
and accept the document, as well as the 
terms of any investment, fiduciary 
relationship or transaction entered into 
pursuant to such document and that any 
such document in the English language shall 
be binding on me and the other parties 
thereto.  

 



 
13.3 Where you have provided to me any translated 

versions of any material, documents, 
communications, including sales materials, 
summaries, explanations, trust instruments, 
agreements, forms and any other documents 
related to any products or services offered to me 
(“Translated Documents”), I hereby 
acknowledge and agree that: 

 
(a) any Translated Document is provided for my 

convenience and does not substitute or 
amend in any way the official documents in 
English that govern my agreement with you 
for all Accounts and the products and 
services from time to time offered and/or 
made available by you to me; and  

(b) in the event of any inconsistency between the 
English language version of any document 
and the Translated Documents: 
(i) the English version of the relevant 

document will prevail; and 
(ii) the Translated Document will be deemed 

amended to the extent of such 
inconsistency to be in conformity with the 
English version of the relevant document. 

 
 

Citibank Singapore International Personal Bank Account Terms and Conditions ("IPB Terms and 
Conditions") - ‘Clause 15. Governing Law and Jurisdiction’ 

Clause 15. Governing Law and Jurisdiction 
 

Clause 15. Governing Law and Jurisdiction 
 

Current version of Clause 15 remains effective up 
to and including 30 September 2026 for clients 
who opened their accounts with the Bank prior to 1 
September 2026. 
 

Revised version of Clause 15 will be effective on the 
following dates: 
 
(i) From 1 October 2026: for existing clients who 

opened their accounts with the Bank prior to 1 
September 2026. 

 
(ii) Immediately from the date of account opening 

for clients who open new accounts with the Bank 
on or after 1 September 2026. 



 
15.1 I acknowledge and agree that my contract with 

you is in English, any products and services 
acquired by me from you are in English and the 
conduct of Account(s) is in English – including 
but not limited to the provision of Account 
Statements. It is therefore a term of my 
acquiring a product or service from you (and I 
agree that) I am fluent in written and spoken 
English. Any translation of a document into a 
language other than English is purely for 
guidance and convenience only, so that in the 
event of any inconsistency between the English 
language version and a version in another 
language, the English language version shall 
prevail. 

 

15.1  
(a) I acknowledge and agree that: 

i) my relationship with you and each of the 
products and services from time to time 
offered and/or made available by you to me are 
subject to and governed by the applicable 
English language documents, which are the 
only official and controlling version of such 
documents (including, for the avoidance of 
doubt, where any version of such documents 
in another language exists and   there are 
inconsistencies between the English language 
version and such other language version); and 

ii) by signing any document in English provided 
by or transmitted through you, I confirm that I 
and each and every of my Authorised 
Signatories are fully aware of and understand 
and accept the document, as well as the terms 
of any investment, fiduciary relationship or 
transaction entered into pursuant to such 
document and that any such document in the 
English language shall be binding on me and 
the other parties thereto. 

 
(b) Where you have provided to me any translated 

versions of any material, documents, 
communications, including sales materials, 
summaries, explanations, trust instruments, 
agreements, forms and any other documents 
related to any products or services offered to me 
(“Translated Documents”), I hereby acknowledge 
and agree that: 

(i)  any Translated Document is provided for my 
convenience and does not substitute or amend 
in any way the official documents in English 
that govern my agreement with you for all 
Accounts and the products and services from 
time to time offered and/or made available by 
you to me; 

(ii) in the event of any inconsistency between the 
English language version of any document and 
the Translated Documents, the English version 
of the relevant document will prevail; and the 
Translated Document will be deemed 
amended to the extent of such inconsistency 
to be in conformity with the English version of 
the relevant document. 

 

Should you have any questions regarding these changes, please do not hesitate to contact the Bank or your 
Client Advisor. 


