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Withdrawals via :Deposits via :

 Transaction Accounts (continued from Pg 7)    

a) Foreign currency notes
 - Involving foreign
   exchange
 -  Not involving foreign
   exchange

b) Telegraphic transfers
 -  US$ or S$
 
 - Other currencies

c)  Travellers Checks (TCs)
 -  Involving foreign 
  exchange
 -  Not involving foreign 
  exchange

d)  S$ checks drawn on 
 banks in Singapore

e)  US$ checks drawn on 
 banks in Singapore
 
f)  Other foreign currency 

checks drawn on banks in 
Singapore

g)  Checks drawn on banks 
outside their domicile 
country2

 -  Involving foreign
   exchange

 -  Not involving foreign
   exchange

h)  Other foreign currency 
checks drawn on country 
of currency2 e.g. US$ checks 
drawn in USA

Based on Citibank’s prevailing 
exchange rate
1% commission in-lieu-of 
exchange (minimum S$10)

No charge and immediate 
value given
No charge and subject to spot 
value

S$20 per transaction 

S$20 per transaction and 
subject to a hold period prior
to establishment of deposit

No charge and immediate value 
given

No charge

S$15 per check

Checks will be sent for collection 
prior to establishment of deposit. 
Collection charges will apply.
Collection charges: 1/8% 
commission (minimum S$100)
plus postage cost 
(where applicable)
Collection charges: 3/8% 
commission (minimum S$200) 
plus postage cost 
(where applicable)

S$5 per check and subject 
to a hold period prior to 
establishment of deposit

a) Foreign currency notes1

 - Involving foreign  
  exchange

 - Not involving foreign
  exchange

b)  Telegraphic transfers
(via branch)

 - Involving foreign  
 exchange

 
 -  Not involving foreign

  exchange
 

c)  Transfer handling fees* 
for Telegraphic Transfer 
(via online or branch) 
submitted under the 
“Borne by me” charging 
option (Citibanking, 
Citigold)

d)  Transfer handling fees* 
for Telegraphic Transfer 
(via online or branch) 
submitted under the 
“Borne by me” charging 
option (Citigold Private 
Client)

e)  Cashier’s Order in 
 Singapore Dollars
 - Same party as 
  account holder
 -  Third party

f)  Cashier’s Order in 
 US Dollars
 - Involving foreign  

 exchange
 - Not involving foreign

  exchange
 

g) MAS Electronic Payment 
System (MEPS) Transfer

Based on Citibank’s prevailing 
exchange rate
1% commission in-lieu-of exchange 
(minimum S$10)

1/8% commission (minimum S$20) 
plus postage or cable cost 
(where applicable)
1/8% commission (minimum S$20) 
plus 1/8% in-lieu-of exchange 
(minimum S$10) and postage or 
cable cost (where applicable)

Transfer Amount (S$) Fees (S$)

$1- <$10,000 $10

 $10,000 $25

S$10

S$10 per check plus postage 
(where applicable)
S$10 per check plus postage 
(where applicable)

1/8% commission (minimum S$20) 
and postage cost (where applicable)
1/8% commission (minimum S$20) 
plus 1/8% in-lieu-of exchange 
(minimum S$10) and postage cost 
(where applicable)

S$20 per transaction

1 Subject to availability.  Large withdrawals may be subject to arrangement costs.
2 Acceptance of these checks/currencies is at the sole discretion of the bank.

Third party and other charges which may be applicable to inward remittances, 
will be passed along at net without mark-up or commission.  To ensure that the 
inward remittance amount received at Citibank is exactly your intended deposit 
amount, please inform your remitting bank to “Pay the Beneficiary in full”.

6

* Transfer handling fees are intended to cover expected correspondent bank and beneficiary bank 
charges associated with processing your transfer. However, please note that the actual charges 
imposed by the correspondent or beneficiary banks may be higher or lower than the transfer 
handling fees charged by Citibank. No additional charges or adjustments will be made to the 
transfer handling fees due to any variation in actual correspondent or beneficiary bank charges.
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* The bank is offering a waiver on check
processing fees incurred by customers
aged 60 years and above who issue
checks denominated in SGD and USD
until further notice.

* The Qualifying Full Bank (QFB) shared
ATM network allows you to withdraw cash
from Bank of China, HSBC, Maybank,
Standard Chartered and State Bank
of India at no transaction costs. ATM
withdrawal limit is subject to the lower of
the limits set by Citibank Singapore Limited
or the respective QFBs.
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*A Premium Account offers potentially higher returns than a traditional

time deposit because, in addition to the normal money market interest 

rate, there is a potential option-related yield from the currency / financial

instrument portion embedded in the product. Citibank Singapore Limited

acts as principal in the transaction relating to the Premium Account and

may receive remuneration; such remuneration is included in the final

transaction amount. The higher rate of interest you may earn in the

Premium Account as compared to a traditional time deposit may not 

compensate you for the foreign exchange loss. A Premium Account is not 

a deposit and is not subject to the provisions of the Policy Owners' 

Protection Schemes Act 2011 of Singapore nor eligible for deposit 

insurance coverage under the Deposit Insurance Scheme.
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www.ipb.citibank.com.sg

8Marina View

#21-00AsiaSquareTower 1
Singapore 018960

BankingHours
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