Citi PremierMiles Card FAQs
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Find answers to common questions about the Citi PremierMiles Card in Singapore, including miles
earning, travel benefits, and application details.

Miles Earning and Benefits of the Citi PremierMiles Card FAQs

1. What is the Citi PremierMiles Card?
This card is a fuss-free, travel-focused credit card that allows users to earn non-expiring Citi
Miles on all of one’s spends”, which can be redeemed for a wide range of travel-related

experiences and many other redemption options.

#Click here for the list of merchants and/or Merchant Category Codes (“MCC”) which will not earn Citi Miles

What are the benefits of the Citi PremierMiles Card?

Earn Miles

every S$1 local spent”

e Earn 2.2 Citi Miles for
every S$1 foreign
currency spent?

e Earn 1.2 Citi Miles for

Renewal Bonus for
Annual Fee

Renewal bonus of 10,000

Citi Miles” for Annual Fee
payment, credited on the
statement cycle of your
card anniversary.

No Expiry

Earn unlimited miles” that

never expire

Upsized Bonus for
Kaligo hotel bookings
Up to 10 Citi Miles
for every SS1 spent on
kaligo.com/bonus-miles

Book now

T&Cs apply. Please view full details
under the Citi PremierMiles Card
Travel Promotions.

Bookings must be made via the
respective dedicated links.

Upsized Bonus for
Agoda hotel bookings
Up to 7.2 Citi Miles
for every SS1 spent on
hotel bookings worldwide
on agoda.com/bonusmiles

Book now

T&Cs apply. Please view full details
under the Citi PremierMiles Card
Travel Promotions.

Bookings must be made via the
respective dedicated links.

Airport Lounge

2 complimentary
visits"" every year to airport
lounges worldwide.

Terms & Conditions

#Click here for the list of merchants and/or Merchant Category Codes (“MCC”) which will not earn Citi Miles

“Upon renewal of your annual membership, 10,000 renewal bonus miles will be credited to your account as part

of the payment for your annual membership fee (S$196.20 inclusive of 9% GST). In the event you wish to request

for a waiver for your annual membership fee, the 10,000 bonus Citi Miles credited will be reversed from your
account upon the completion of such waiver.

**Priority Pass membership is on application basis and is reserved for the Principal cardmember only, limited to 2

complimentary visits per calendar year. Every accompanying guest will be considered as 1 visit. Thereafter,
USS35 per person per visit (or at the prevailing rate) will be charged to the Citi PremierMiles Card account.
(Note: Priority Pass airport lounge charge of US$35 per person per visit may also be charged in a different

currency equivalent to US$35 per person per visit.)



https://www.citibank.com.sg/global_docs/pdf/Rewards_Exclusion_List.pdf?icid=SGLEUJ5ENPREMCAAN25
https://www.kaligo.com/bonus-miles?icid=SGLEUJ5ENPREMCAAN08
https://www.citibank.com.sg/credit-cards/travel/premiermiles-card#exploremoretravel
https://www.citibank.com.sg/credit-cards/travel/premiermiles-card#exploremoretravel
https://www.agoda.com/bonusmiles?ds=xe%2Fhn7dqA%2BbOEFDM?icid=SGLEUJ5ENPREMCAAN10
https://www.citibank.com.sg/credit-cards/travel/premiermiles-card#exploremoretravel
https://www.citibank.com.sg/credit-cards/travel/premiermiles-card#exploremoretravel
https://www.citibank.com.sg/global_docs/pdf/Rewards_Exclusion_List.pdf?icid=SGLEUJ5ENPREMCAAN25

If you are holding onto the Citi PremierMiles World Select Mastercard, there are
Exclusive Privileges that you can enjoy which includes the following.

The Mastercard

Collection: Dining

Flight Delay Pass Travel Insurance

Hotel Loyalty Status
Match

Complimentary lounge visit for
qualifying flight delay

Priority access to acclaimed
restaurants

Peace of mind throughout your
journey

Fast track to elite hotel status

Find out more details from the Citi PremierMiles page

How do | earn miles on the Citi PremierMiles Card?
You earn Citi Miles whenever you use the Citi PremierMiles Card for eligible transactions”,
both locally and overseas. Higher earn rates apply to foreign currency spending.

Miles can be earned through:
e Everyday purchases such as dining, groceries, and shopping;
e Online and retail transactions across categories;
e Qverseas transactions made in foreign currencies and more

#Click here for the list of merchants and/or Merchant Category Codes (“MCC”) which will not earn Citi Miles.

Do Miles expire for the Citi PremierMiles Card?
No, Citi Miles earned on the Citi PremierMiles Card do not expire, allowing you to
accumulate and redeem them at your convenience.

What can | use my miles for?
Citi Miles earned on the Citi PremierMiles Card can be used for the following redemption
options:
e Pay with Miles: Offset purchases made on your card.
e Redeem Vouchers: Get vouchers for dining, shopping, and more using the Citi
Mobile® App.
o Apple Rewards Store: Use miles to get the latest Apple products.
e Kris+: Convert miles to pay for purchases at participating merchants with Kris+.
e Points Transfer: Transfer your miles to participating airline and hotel loyalty
programs.
e Cash Rebate: Convert your miles into a cash rebate on your card.

Are there benefits for overseas spending on the Citi PremierMiles Card?

Yes, foreign currency transactions on the Citi PremierMiles Card earn higher miles of 2.2 Citi
Miles for every SS1 foreign currency spent. This makes it valuable for international travel,
cross-border shopping, and foreign currency payments.

Does the Citi PremierMiles Card offer airport lounge access?

Yes, the Citi PremierMiles Card includes 2 complimentary airport lounge visits per year for
the Main Cardmember via Priority Pass, subject to the latest Citi Singapore programme
terms. Find out more details from the Citi PremierMiles page.



https://www1.citibank.com.sg/credit-cards/travel/premiermiles-card
https://www.citibank.com.sg/global_docs/pdf/Rewards_Exclusion_List.pdf?icid=SGLEUJ5ENPREMCAAN25
https://www1.citibank.com.sg/credit-cards/travel/premiermiles-card
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Is travel insurance included with the Citi PremierMiles Card?
Yes, only if you are holding onto the Citi PremierMiles World Select Mastercard.
Register in advance before departure and more info can be found here

Can | use the Citi PremierMiles Card internationally?
Yes, the Citi PremierMiles Card is widely accepted worldwide, making it suitable for
international travel, online purchases, and foreign currency transactions.

Card Application FAQs

1.

What are the eligibility requirements to apply for the Citi PremierMiles Card?

To apply for the Citi PremierMiles Card in Singapore, you will need to:

e Be at least 21 years old.

e Have a minimum annual income of S$30,000 a year for Singaporeans/Permanent
Residents, or $$42,000 a year for foreigners.

e Provide valid identification and proof of income:

e N\ 7
Documents for Singaporean/PR Documents for Foreigner
If you are a Salaried Employee + A copy of your passport and work permit (with minimum 6 months
« A copy of your NRIC/passport. validity) .
+ Latest computerized pay slip or Income Tax Notice of Assessment. + A copy of utility/residential telephone/home broadband internet bill

(excluding mobile phone bill) or bank statement with your name and
address.

If you are Self Employed . . )
- Income Tax Notice of Assessment and latest computerized pay slip.

+ A copy of your NRIC/passport.
« Last 2 years' Income Tax Notice of Assessment.

. J N\

Is there a referral program for the Citi PremierMiles Card?

Yes. If you are already a Citi Cardmember and would like to refer a friend, you can generate
a referral invitation code here & share it with your friends. Your friends will have to apply via
your referral invitation code and you will earn rewards with every successful referral.

Please refer to the Citi Credit Cards referral page for the latest promotion and T&Cs.



https://ap.mycardbenefits.com/?controls_id=d23843ae-3980-4d3a-bef6-bb337b1ed74b
https://specials.priceless.com/en-hk/benefitsDetail/Travel_Insurance_Registration?Oid=202206200001&&&issuerId=201812210003&productId=202309270001
https://www.citibank.com.sg/credit-cards/landing-page/referral-program/referrer.html?ecid=MGJINSGCCAENPM
https://www.citibank.com.sg/credit-cards/landing-page/referral-program/referrer.html?ecid=MGJINSGCCAENPM

